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THE ZHUMELL WARRANTY

We have designed Zhumell products to be durable and to offer excellent
value. Because we think it is important to stand behind that statement
what follows are the details of our warranty, one of the best warranties
in the industry. 
Your Zhumell has a 25-year warranty.  For the warranty to be valid, the
Zhumell must be registered. This can be done quickly and easily at
www.zhumell.com or by calling: 800.922.2063. 
To obtain warranty service the damaged Zhumell must be returned to
Zhumell along with $15 to cover shipping and handling.
When you return your Zhumell to us please send a letter that explains
the problem. This is important. Sometimes the problem is obvious as
when we open a box and the pieces fall out. However, sometimes
Zhumell owners are particular (that is why we love you) and a flaw that
you have noticed may be hard to find by our technician.  A letter will
speed up the warranty process and save a phone call. (Oh, yes, please
include your phone number and an address!)

25-YEARWARRANTY
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Since 25 years is a long time, we may have improved or changed our Zhumell
products from the time you first obtained yours, therefore it is our option to
repair or replace the Zhumells you sent us. (Please note that the maximum limit
of liability for losses or damage from any cause shall be the price paid for the
Zhumell. )

Box your Zhumell securely.
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Include a note explaining the reason the Zhumell needs repair.

Include your daytime phone number.

Include an address for returning your Zhumell to you.

Include a check or money order for $15, made out to Zhumell.

We recommend that you send your unit to us by way of UPS or FedEx. This
provides a tracking number should your unit become lost or damaged.

Our address is on the back...

RE P A I R CH E C K L I S T



Not intended for human consumption.

Viewing the sun can cause permanent eye
damage. Never look at the sun through your
binoculars.

Never use your binoculars while walking
amongst obstacles (i.e., rocky fields, wood-
ed areas, children’s playrooms).

Objects in binoculars may be farther away
than they appear. 

WARNINGS

Inappropriate use due to a lack of common
sense may result in product damage or per-
sonal injury.

CA R E O F YO U R B I N O C U L A R S

When wiping lenses, use lens cloth
included with binoculars or soft, lint-

free cloth.
To remove any remaining dirt or
smudges, use lens cleaner or iso-

propyl alcohol.
Store your binoculars in a moisture-
free area. 
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AD J U S T I N G D I O P T E R FO C U S

Focus the binoculars with only your
left eye open using the center focus

knob.
With your left eye closed (right eye
open), adjust diopter focus until

image is clear. After diopter is adjusted,
focus binoculars using center focus
knob.
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30 E. Superior St.
Duluth, MN 55802

Web: www.zhumell.com


